LIMITED PRODUCT WARRANTY

For better service please register your product on
your local D-Link web site or
http://register.dlink.com

'WARRANTY A , et
The Limited Warranty terms herein apply to countries in Asia, Oceania, Latin
America and Africa.

For a detailed country list, please see D-Link website http://iwarranty.dlink.com.
For the countries not on the list, please refer to local D-Link websites.

UMITED HARDWARE WARRANTY

D-Link provides Limited Warranty for its product only to the person or entity
that originally purchased the product from D-Link or its authorized reseller
or distributor. D-Link will fulfill the warranty obligations according to the local
warranty policy of the country where you purchased your D-Link product.

The warranty period starts on the date of purchase from D-Link or its
authorized reseller or distributor. You may be required to provide a proof of
purchase as a condition of receiving a warranty service. Your sales or delivery
receipt, showing the date of purchase of the product, is your proof of purchase.
You are entitled to warranty service if required within the warranty period under
the terms and conditions of this document.

*Some countries may have special warranty periods longer than stated above.
Please check local D-Link websites.

" For the latest information on Limited Lifetime Warranty service for your
product please visit http://warranty.dlink.com

D-Link WARRANTY & SAFETY INFORMATION

D-Link's sole obligation shall be to repair or replace the defective Hardware
(or any part thereof) at no charge to the original owner. Such repair or
replacement will be rendered at an Authorized D-Link Service Office (Service
Office). The replacement Hardware need not be new or of an identical
model or part; D-Link may in its discretion replace the defective Hardware
with any reconditioned product that D-Link reasonably determines
substantially equivalent or superior in all material respects to the defective
Hardware. The warranty period shall extend for an additional ninety (90)
days after any repaired or replaced Hardware is delivered. If a material
defect is incapable of correction, or if D-Link determines in its discretion
that it is not practical to repair or replace the defective Hardware, the price
paid by the original purchaser will be refunded upon return to D-Link of the
defective Hardware. All Hardware shall become the property of D-Link upon
replacement or refund.

D-Link warrants that the software portion of the product (Software) will
substantially conform to its then current, functional specifications from the
date of original delivery for a period of ninety (90) days, if properly installed
and operated on approved hardware. D-Link's sole obligation shall be
to replace the non-conforming Software. The replacement Software is
provided only to the original licensee, and is subject to the terms and
conditions of the license granted by D-Link. The warranty period shall
extend for an additional ninety (90) days after any replacement Software
is delivered. If a material non-conformance is incapable of correction, or
if D-Link determines in its sole discretion that it is not practical to replace
the non-conforming Software, the price paid by the original licensee will
be refunded, provided that the non-conforming Software (and all copies
thereof) is first returned to D-Link. The license granted respecting any
Software for which a refund is given automatically terminates.
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Any claim under this limited warranty must be submitted in writing before
the end of the warranty period to a Service Office with a written description
of the Hardware defect or Software nonconformance in sufficient detail to
allow D-Link to confirm the same. The original product owner must obtain
a Return Material Authorization (RMA) number from the Service Office

and, if requested, provide written proof of purchase. After an RMA number

_ is issued, the defective product must be packaged securely in the original

or other suitable shipping package to avoid damage in transit with RMA
number prominently marked outside the package. The packaged product
shall be insured and shipped to a Service Office with shipping costs
prepaid. D-Link may reject or return any product not packaged and shipped
in strict compliance with foregoing requirements, or for which an RMA
number not visible outside the package. The product owner agrees to pay
reasonable handling and return shipping charges for product not packaged
and shipped in accordance with foregoing requirements, or that determined
by D-Link not to be defective or non-conforming.



The limited warranty provided by D-Link does not cover:

Products that have been subjected to abuse, accident, alteration,
madification, tampering, negligence, misuse, faulty installation, lack of
reasonable care, repair or service in any way that is not contemplated in the
documentation for the product, or if the model or serial number has bean
altered, tampered with, defaced or removed; damage that ocours in shipment,
due to act of God; failures due to power surge, and cosmetic damage; and
any hardware, software, firmware or other products or services provided by
anyane other than D-Link or any Service Office.

D L AMVIERY R Wit
EXCEPT FOR THE LIMITED WARRANTY SPECIFIED H
PRODUCT IS PROVIDED "AS-i1S" WITHOUT ANY WARRANTY OF

ANY KIND INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.,

TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT
LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR
OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF USE OF
THE PRODUCT, INCONVENIENCE OR DAMAGES OF ANY CHARACTER,
WHETHER DIRECT, SPECIAL. INCIDENTAL OR CONSEQUENTIAL
(INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF GOODWILL,
WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, LOSS OF
INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED
WITH ANY PRODUCT RETURNED TO D-LINK FOR WARRANTY
SERVICE) RESULTING FROM THE USE OF THE PRODUCT, RELATING
TO WARRANTY SERVICE, OR ARISING OUT OF ANY BREACH OF THIS
LIMITED WARRANTY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THE SOLE REMEDY FOR A BREACH OF THE FOREGOING

LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF THE
DEFECTIVE OR NON-CONFORMING PRODUCT.

Thellmlledwanantyhorelnshalbogovamedbyﬁnlmolmelocoloomuy.

TRADEMARKS
D-Link® is a registered trademark of D-Link Corporation/D-Link International,
All other trademarks belong to their respective proprietors.

COPYRIGHT STATEMENT

No part of this publication may be reproduced In any form or by any means or
used to make any derivative such as translation, transformation, or adaptation
without permission from D-Link Corporation/D-Link International.

INFORMACOES DE GARANTIA

Para ter direito a GARANTIA , favor registrar os
seus produtos no portal

Os termos de Garantia Limitada dessa documentagdo aplicam-se a maioria
dos paises na Asla, Oceania, América Latina e Africa. Para a lista de paises

detalhada, favor consultar o website da D-Link. http:/iwarranty.dlink.com. Para
paises ndo Incluidos na lista, favor consultar o website jocal da D-Link.
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entidade que originaimente adquiriu o produto da D-Link ou de um revendedor/
Mbﬁdaamm.ADLhkﬁwmmmsdeMdem
com a poliica de garantia local, do pals no qual voos adquiriu os nossas produtos.

Opoﬂododegaratﬁammewapaﬂ!rdadatadacompradab—&koudeun
revendedor/distribuidor autorizado, devidamente comprovado através da Nota Fiscal

Mwmmmmam&mmummm
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garantia.

* Alguns palsespodetnof«mcorldigoeaespedaisdegaranﬁa‘oom periados
maiofes do que as indicados acima. Para informagdes adicionais, acesse o site
da D-Link em sua regido.

Ammmmmmmmmwmm
pode ser acessada através do slite http://warranty.dlink.com



(ou qualquer parie do mesmo) . Esse reparo ou substituigao sera executado
em uma Assistancia Técnica Autorizada da D-Link. A D-Link podera, a seu
critério, substituir o Hardware defeituoso por qualquer produto que a D-Link
considere equivalente ou superior em todos 0s aspectos materials ao Hardware
defeitueso. O Perlodo da Garantia sera prorrogado por mais noventa (90) dias
apds o Hardware reparado ou substituido for entregue. Se um defaito material
for incapaz de ser corrigido, ou se a D-Link determinar, segundo seu proprio
critério, que ndo seré pratico reparar ou substituir o Hardware defeituoso, o
vakrpagope!ooanpradomﬁgina!sarﬂrestmwomadwoluﬁoéo-umao
Hardware defeltuoso. Todo Hardware tornar-se-a propriedade da D-Link apbs a
substituicdo ou reembolso.

A D-Link garante que a parte de software deste produto ("Software")
serd substancialmente compativel com as suas especificagles atuais de
funcionamento da data da enfrega criginal por um periodo de noventa (90)
dias, desde que adequadamente instalado e operado em hardware aprovado.
A Gnica obrigagdo da D-Link seréa substitulr o Software néo conforme. (0]
Software substituto sera fornecido somente ao licenciado original e estara
sujeito aos termos e condigbes da licenga concedida pela D-Link. O periodo da
garantia sera prorrogaco por mais noventa (90) dias apds qualquer Software
substituto ser antregue. Se uma ndo conformidade de matertal for incapaz de
ser comigida, ou se a D-Link determinar; segundo seu proprio critério, que ndo
& possivel substituir o Software ndo conforme, o preco pago pelo licanciado
original sera restituldo peia D-Link, desde que o Software nao conforme (e
todas as suas copias) sejam primeiramente devolvidos para a D-Link. A licenca
concedida em relagio a qualquer Software para o qual o reembolso for feito
terminara automaticamente.

Qualgquer reclamagao sujeila a esta garantia limitada devera ser informada &
D-Link através de seus canais de atendimento, antes do término do Periodo
daGamnﬁs.oqualvdidatﬂainformaqéo.Opmpﬁe@rbdopmdmopmcisaﬁ
ligar para o Suporte Técnico e apresentar a Nota Fiscal de Venda para obter um
nimero de Autorizagio de RMA (RMA - Return Material Autharization). Apbs a
emissao do nimero de RMA, o produto defsituoso deve ser embalado de forma
segura, na caixa original ou em embalagem apropriada, de forma a garantir
que ndo seja danificado durante o transporte, devendo enviar junto ao produto
a documentagao informada pelo Suporte Técnico no momento da abertura do
RMA.OprodubembaladodaveréwmﬂdoparaumAssisWhTwm
Autorizada. A D-Link podera rejeitar ou devolver qualguer produto que nao
esteja embalado ou enviado estritamente de acordo com os requerimentos
anteriares, ou na auséncia da documentagao solicitada na abertura do RMA.
O proprietario do produto ird pagar os custos de manuseio e devolugdo de
qualquer produto que ndo tenha sido empacotado e enviado de acordo com 0s
mmmmm.wqummamdospdab-mkmm
tendo defeitos ou n&o conformes.

A garantia limitada fornecida pela D-Link ndg cobre:
Produtes, que no julgamento da D-Link tenham sido sujeitos a abusos,
acidentes, alteragio, modificacdo, adulteragdo, negligéncia, uso
indevido, instalac&o defeituosa, falta de culdado, qualquer conserto
ou servigo que néo esteja contemplado na documentagao do produto,
ou se o modelo ou niimero de série tiver sido alterado, adulterado,
apagado ou removido; danos que ocorram no transporte, sejam por
forga maior, falhas devidas a falia de energia, e danos aparentes; &
qualquer hardware, software, firmware ou outros produtos ou servicos
fornecidos por qualquer outro que ndc a D-Link ou qualquer Escritdrio
de Servigos.

EXCETO PELA GARANTIA LIMITADA AQU!I ESPECIFICADA, O

PRODUTO £ FORNECIDO *NO ESTADO EM QUE SE ENCONTRA"

SEM UMA GARANTIA DE QUALQUER TIPO SEJA QUAL FOR,

INCLUINDO, SEM LIMITAGOES, QUALQUER GARANTIA

ﬁRCANIlL, DE ADEQUAGAQO A UM PROPOSITO PARTICULAR E
6} :

. o QARIEAUL TRy
ATE A EXTENSAQ MAXIMA PERMITIDA PELA LEI, A D-LINK NAO
£ RESPONSAVEL SOB NENHUM CONTRATO, NEGLIGENCIA,
ESTRITA RESPONSABILIDADE OU OUTRA TEORIA LEGAL
OU EQUIVALENTE POR QUALQUER PERDA PELO USO DO
PRODUTO, INCONVENIENTES OU DANOS DE QUALQUER TIPO,
SEJAM DIRETOS, ESPECIAIS, ACIDENTAIS OU CONSEQUENCIAIS
(INCLUINDO, MAS NAO LIMITADOS A, DANOS POR PERDAS DE
CLIENTES. PERDA DE RECEITA OU LUCROS, INTERRUPGAO
DE TRABALHOS. AVARIAS DE COMPUTADORES OU MAU
FUNCIONAMENTO, AVARIAS EM OUTROS EQUIPAMENTOS OU
PROGRAMAS DE COMPUTADORES AOS QUAIS O PRODUTO
DA D-LINK ESTA CONECTADO, PERDA DE INFORMAGCOES OU
DADOS CONTIDOS OU ARMAZENADOS OU INTEGRADOS A
QUALQUER PRODUTO QUE TENHA SIDO DEVOLVIDO A D-LINK
PARA SERVICO DE GARANTIA) RESULTANTES DO USO DESTE
PRODUTO, RELACIONADO COM A GARANTIA DE SERVIGO,
OU QUE SE APRESENTE ATRAVES DE UMA QUEBRA DESTA
GARANTIA LIMITADA, MESMO QUE A D-LINK TENHA SIDO
AVISADA DA POSSIBILIDADE DESTE PREJUIZO. A UNICA
ALTERNATIVA PARA UMA QUEBRA DESTA GARANTIA E O
CONSERTO, SUBSTITUICAO OU DEVOLUGAGC DO PRODUTO
DEFEITUOSO OU NAO-CONFORME.

produto foi adquirido.

Marca registrada

D-Link® & uma marca comercial registrada da D-Link Corporation/
D-Link International. Todas as demais marcas registradas pertencem
a0s seus respectivos proprietarncs.

Declaragdo de Direitos Autorais

E prolbida a reprodugdo de qualquer parle desta publicagao
sob qualquer forma ou por qualquer msio, tais como tradugao,
transformagdo ou adaptagdo sem autorizagso da D-Link Corporation/
D-Link International.
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SAFETY INSTRUCTIONS

The following general safety guidelines are provided ta help ensure your
own personal safety and protect your product from potential damage.
Remember to consult the product user Instructions for more details,

* Static electricity can be harmful fo electranic components, Discharge
static slectricity from your body (i.e. touching grounded bare metal) before
totiching the product.

+ Do not attempt to service the product and never disassemble the product.
For some products with a user replaceable battery, please read and
foliow the instructions in the user manual.

+ Do not spili foed or liquid on your product and naver push any objects into
the openings of your product.

* Do not use this producl near waltar, areas with high humidity, or
condensation unless the product is specifically rated for ouldoor
application.

+ Keep the product away from radiators and other heat sources,

* Always unplug the product from mains power before cleaning and use a
dry lint free cloth only.

FCC STATEMENTS

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed fo provide reasonable protection against harmful interfarence
in a residential installation. This equipment generates, uses and can radiate
radio fraquancy energy and, If not installed and used in accordance with
the Instructions, may causa harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a
particular Instaliation.

If this equipment does cause harmiul interference io radio or television
reception, which can be determined by tuming the equipment off and on,
the user is encouraged Io try to correct the interference by one or more of
the following measures:

* Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver,

* Connect the equipment into an outlet on a circuit different from that to
which the raceiver is connecied.

+ Consult the dealer or an experienced radio/TV technician for helfp.

Warning: Changes or modifications to this unit not expressly approved
by the party responsible for compliance could void the user authority to
opetate the equipment,

IMPORTANT INFORMATION

Important information regarding your internet subscription

Users who subscribe to limited or “pay as you use” broadband Internat
BCCOSS.

In the WAN configuration settings, there is a parameter called Maximum
idle timer. This parameter controls how many seconds of inactivity before
dropping connection to the internet. The default setting is "0" which disables
this functionality and the internet will be connected all the time. We suggest
that you should change the Maximum idie timer to “300" (§ minutes) so that
the device will drop the line after 5 minutes of inactivity and keep usage
costs down.

Users who subscribe to unlimited broadband intemet access.

You can just leave this parameler unchanged or enable Auto-reconnect to
be always on line.

Technical Notes;

The Maximum idle timer is only relevant if your ISP is using PPPoE
connection.

Informacién Importante acerca de la subscripcion a Internet

Los usuarios suscritos, en los parémetros de configuracion WAN, & un
acceso a Intérnet de banda ancha limitado o de “pago por uso”, encontraran
un parametro lamado Maximum Idle timer. Este pardmetro controla cudntos
segundos de inactividad se permiten antes de que se interrumpa la conexién
a Internet. El valor por defecto es “0", y desactiva esta funcionalidad, con
lo que se estard conectado ininterrumpidamente a Internet. Se recomienda
que se modifique el valor de Maximum idle timer a “300" (5 minutos); asi
el dispositivo cortara 1a linea tras 5 minutos de Inactividad y se reducirén
los costes por uso.



Los usuarios suscritos a un acceso a internet de banda ancha ilimitado pueden
mrmmmmuMomme«mmpm
estar siempre conectados.

Notas técnicas:

Maximum idle timer sdlo es relevante si el ISP usa una conexidn PPPGE.

Informagées Importantes referentes a sua assinatura de Internet
Usuarios que assinam o servigo de Intemet de banda larga limit ado ou “pay
as you use"
Nmm«mmawm.rammm.mmm
Maﬂancﬂm(CmﬁMo*doWdohaﬁvﬂademﬁm).Eﬂe
parametro controla om’m«odesogmdosdehwvldadeanhswqa
mxéomalntunuu]ammda.Amnﬁgumﬁopadraoé'O’.que
desabﬂhmmnwdadaealnmﬂmwnechdaomnpom.
SuguimosquevocemdﬁqueaMaﬁmunldlemmWEM).
de tal maneira que o dispositivo serd desconectado apds cirico minutos de
inatividade e visando manter os custos de utilizagao baixos.

Usudrios que assinam o acesso de Internet de banda larga ilimitado
aasmddxareslepaf&mtmcomoeswouhablmrowb-mmu
{Reconexdo automatica) para estar sempre on-line.

Observacdes Técnicas:

O Crondmetro de tempo de Inatividsde maximo s6 & relevante se o seu
proyedor esta utilizando uma conexao PPPOE. .

Information Importante concernant votre abonnement internet
Aux ulilisateurs qui ont souscrit un abonnement limité ou avec palement
uniquement a 'utilisation
Au niveau du paramétrage de la configuration WAN, il y a un paramétre appelé
Maximum idée timer, Ce paramétre contrble le nombre de secondes d'nactivité
avec la coupure de |a connexion 3 Intemet,
Le paramétre par défaut est & “0°, ce qui dévalide cette fonctionnalitd et
vous connecte 4 lnlomeltoultatemps.Nousvmomsdmacﬁmle
Makamwleﬁma“sm“(f)mmmes)dem”lalignesonompéeaprés
6 minutes d'inactivité pour limiter les colts.
Aux utilisateurs qui ont souscrit un abonnement intemet (llimité,
Vouspanozlaiwwcepmamﬂmtﬂwvalidermuh—mwnmxionpow
toujours étre en lgne.
Note technique :

—teMavimum idle-timer st utife uniquemeant st votre FAI utitise une connaxion
PPPGE.
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DISPOSING AND RECYCLING ¢, K
YOUR PRODUCT -

Thissymbolonmeprodudorpmkaghgmnsthataowdmwbodm
and regulations this product should be not be disposed of in the household
waste but sent for recycling. Please take if to a collection point designated by
your local authorities once it has reached the and of its life, some will accept
products for free. By recycling the product and its packaging in this manner
you help to conserve the environment and protect human health.

D-Link and the environment

At D-Link, we understand and ard’ committed to reducing any impact our
operations and products may have on the environment. To minimise this
impact D-Link designs and builds its products to be as environmentally
friendly as possible, by using recyclable, low toxic materials in both products
and packaging.

D-Link recommends that you always switch off or unplug your D-Link
products when they are not in use. Bydoingsoywvdllhalpbsaveonorqy
and reduce CO2 emissions,

Tobwnmmmmwmmymmmmmm
please visit www.dlinkgreen.com




+ This device is restricted to Indoor use when operated in the European
Community using channels in the 5,15-5.35 GHz band to reduce the
potential for interference.

« This device is & 2.4 GHz wideband transmission system (transceiver),
Intended for use in all EU member states and EFTA countries.

This equipment may be operated in AL, AD, BE, BG, DK, DE, Fl, FR, GR,
GW, IS, IT, HR, LI, LU, 4T, MK, MD, MC, NL, NO, AT, PL, PT, RO, SM, SE,
RS, SK, ES, ClI, HU, and CY.

Usage Notes:

« Ta remain In conformance with European National spectrum usage
regulations, frequency and channel limitations will be applied on the
products according to the country where the equipment will be deployed,
+ This device Is restricted from functioning in Ad-hoc mode while operating
in 5 GHz. Ad-hoc mode s direct peer-to-peer communication between two
client devices without an Access Point.

« Access points will support DFS (Dynamic Frequency Selection) and TPC
(Transmit Power Control) functionality as required when aperating in the 5
GHz band within the EU.

« Please refer to the product manual or datasheet to check whether your
product uses 2.4 GHz andlor 5 GHz wireless.

C€

+ This device is a Z-Wave system, intended for use in all EU member
states and EFTA countries.

This equipment may be operated in AL, AD, BE, BG, DK, DE, Fl, FR,
GR, GW, 1S, IT, HR, LI, LU, MT, MK, MD, MC, NL, NO, AT, PL, PT, RO,
SM, SE, RS, SK, UK, ES, CI, HU, and CY.

Note: |
1.Duty cycle < 1 % or LBT + AFA

product uses Z-Wave wireless, anditsappﬂcableweraﬂnghqmndes
band(s) and maximum RF power of your product.

+ This device Is a ZigBee system, intended for use in all EU member states
and EFTA countries.
This equipment may be operated In AL, AD, BE, BG, DK, DE, F, FR, GR,
GW, IS, IT, HR. LI, LU, MT, MK, MD, MC, NL, NO, AT, PL, PT, RO, SM,
SE, RS, SK, UK, ES, CI, HU, and CY.

Note:

1. duty cycle <1% or LET+AFA

Usage Notes:

« Piease refer to the product manual or datasheet to check whether your
product uses ZigBee wireless, and its applicable operating frequencies
bandi{s) and maximum RF power of your product.

wma‘f Warranty Guide Class B v40(Dl)_80x130 DWDIWARRBK0040




WIRELESS N300 ADSL2+ MODEM ROUTER
DSL-124




.
n
=
O
<
W

CONTENTS OF

WIRELESS N300 ADSL2+ MODEM ROUTER
DSL-124

POWER ADPTER

ETHERNET CABLE

RJ-11 PHONE CABLE

If any of these items are missing or damaged, contact your
reseller

DsL-124




SYSTEM REQUIREMENTS
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« ADSL Internet service
» Computer with:
« Microsoft Windows® 10/8/7/Vista/XP SP3 or Mac with macOS 10.3 or higher
« Internet Explorer 9, Firefox 23, Safari 7, or Chrome 28 or higher version with Java-script

PRODUCT SETUP
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Step 1

Position your DSL-124 near your PC and a telephone wall jack
which provides DSL service. Keep the modem router in an open
area for better wireless coverage.

Step 2

Plug one end of the supplied DSL phone cable into the DSL port on
the back of the modem router, and the other end into the telephone
wall jack.

Step 3

Connect the supplied power adapter to the modem router and a
power outlet, and press the power button. The device LEDs will light
up. Wait approximately one minute before proceeding to step 4.

Step 4

Plug one end of the supplied Ethernet cable into the port labeled
1 on the back of the modem router, and the other end into the
Ethernet port on your computer.

If you are setting up the DSL-124 using a laptop or mobile

device, connect using the default Wi-Fi network name Metrotel.
The default password is m3trot3l.
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CONFIGURATION
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To conﬁgure your DSL-124, open a supported web browser on A
connected computer and enter the default IP address 192.168.1.1
into the address bar. No login information is required to access the
web interface.

1. HOW DO | RESET MY DSL-124 MODEM ROUTER TO THE FACTORY DEFAULT

SETTINGS?

- Ensure the modem router is powered on.

- Use an unfolded paperclip to press and hold the reset button on the bottom of the device for
more than 5 seconds until all the front LEDs turn on. The modem router will reset to the factory
defaults and begin rebooting.

Note: Resetting the modem router to the factory defaults will erase the current configuration
settings. To reconfigure your settings, log in to the modem router as outlined above, then run the
Setup Wizard.

2. HOW DO | ADD A NEW WIRELESS CLIENT OR PC IF | HAVE FORGOTTEN MY

WI-FI NAME (SSID) OR WI-FI PASSWORD?

- Use the web-based user interface to check or choose your wireless settings.

- Make sure you write down these settings so that you can enter them for each wireless. The
back of this document features an area to record this important information.

- If your device supports WPS, you may press the WPS button on the side of the modem router
for approximately 5 seconds to begin the WPS pairing process. Refer to your wireless device's
documentation for information on how to pair a device using WPS.

3. WHY CAN'T | GET AN INTERNET CONNECTION USING DSL?

- If you are replacing a DSL modem or combination DSL modem router, make sure to completely
disconnect and power off your existing equipment. Connect your DSL-124 to the wall jack which
worked with your previous DSL modem.

- Verify that the BROADBAND LED is lit solid green. If it isn't, please contact your ISP to make
sure the service has been connected and enabled by your ISP.

- If the BROADBAND LED is lit solid green, but the INTERNET LED is lit solid red or off, or you
are having trouble with the Setup Wizard, make sure that the username, password, and other
information provided by your ISP are correct.

- If you are still having trouble, you may need to contact your ISP for additional Bring Your Own
Device (BYOD) configuration steps. Refer to the product manual, available at
support.dlink.com for additional conﬁguratlon help.

D-Link DSL-124




You can find software updates and user documentation on the D-Link website.
Tech Support for customers in

Australia:

Tel: 1300-700-100

24/7 Technical Support

Web: hitp://www.dlink.com.au
E-mail: support@dlink.com.au

India:

Tel: +91-832-2856000 or 1860-233-3999
Web: www.dlink.co.in

E-Mail: helpdesk@in.dlink.com

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Vietnam:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: hitp://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara
Region:
Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@za.dlink.com

osL124

D-Link Middle East - Dubai, U.AE.

Plot No. S31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.A.E.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069
Technical Support: +971-4-8809033
General Inquiries: info.me@me.dlink.com
Tech Support: support. me@me.dlink.com

E

1, Makram Ebeid Street -

City Light Building - floor 5

Nasrcity - Cairo, Egypt

Tel.: +2 02 23521593 - +2 02 23520852
Technical Support: +2 02 26738470
General Inquiries: info.eg@me.dlink.com
Tech Support: support.eg@me.dlink.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1121 70008

Technical Support:

+966 1121 70009

General Inquiries: info.sa@me.dlink.com
Tech Support: support.sa@me.dlink.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,
Karachi — Pakistan

Phone: +92-21-34548158, 34326649
Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069

General Inquiries: info.pk@me.dlink.com
Tech Support: support.pk@me.dlink.com
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Iran

Unit 1, 1st Floor, Plot No 3, Pazhoheshgah (2)
Alley, Ahmad Ghasir (Bokharest) St. , Shahid

Beheshti (Abbas Abad) St. , Tehran, Iran.
Postal Code : 1514615911

Tel: +98-21-88880918,19

General Inquiries: info.ir@me.dlink.com
Tech Support: support.ir@me.dlink.com

Morocco

M.LT.C

Route de Nouaceur angle RS et CT 1029
Bureau N° 312 ET 337

Casablanca , Maroc

Phone : +212 663 72 73 24

Email: support.na@me.dlink.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext:14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@me.dlink.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 / +965
22453949
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